Skills
· Professional ability to provide excellent service to both internal and external customers
· Communication, business development, and customer service skills to solidify a team environment

· Bilingual: English and Spanish

Professional Experience

Homeowners Choice Property Insurance and Casualty
July 2009 – Present  

Property Claims Examiner

· Assign adjusters, outside vendors, and other organization for fair resolution of claims.

· Oversee and approve expenses related to third parties invoicing the company. 

· Act as key customer interface point for interactions related to any claim matters.

· Ensure that all claims-related matters follow policy guidelines.

· Bring matters requiring special handling to the attention of supervisory staff.

· Serve as a member of the committee for social events, planning and hiring vendors.

Citizens Property Insurance Corporation
October 2008 – June 2009 

Property Claims Adjuster

· Researched, analyzed, and interpreted policy language and state law as it applies to claims.

· Conducted investigations, damage assessments, and claim evaluations.

· Evaluated and applied policy coverages, escalating as necessary.

· Worked with insured and external business partners in the handling and disposition of claims and other issues such as litigation.

· Calculated and negotiated settlement payments accurately and within specified time frames.

· Recognized the need for negotiation and participated in planning of strategy and negotiating within scope of authority.

· Worked with subrogation, salvage, and the Special Investigation Unit.

· Documented all information relevant to a claim and prepared reports as required.

· Updated the claims system to include documentation of all claim activities.

· Handled most complex and largest property claims $50,000 - $100,000.

· Remained current on industry activity and trends and completed required training as necessary,

· Participated in catastrophe response as needed.

· Represented the company at mediations, appraisals, or legal proceedings as required.

· Participated in training and mentoring of Property Claims Adjusters.

Eberls Claims Service
June 2008 – October 2008

Insurance Examiner 

· Adjusted commercial property claims for Hurricane Ike in several states.
· Contacted, processed, and adjusted business income to business property damage for Safeco Insurance Company insurers.
Insurance Overload
November 2006 – June 2008
Insurance Claims Adjuster 
· Handled auto, property, and medical claims as presented by the insurance carrier and in return from the field.

· Reviewed estimate work product to ensure proper documentation so insurance carrier could make prompt payment.

· Wrote and interpreted estimates.
· Communicated directly policy holders to explain estimates and claim handling procedures.
TechHealth, Inc.
January 2007 – July 2007
National Director Network Development 
· Identified strategic partners.
· Contracted with ancillary providers.
· Negotiated fees for reimbursement.
· Ensured credentialing process with providers.
· Provided ongoing network support and maintenance.

The Integrity Network Group, Inc.
October 2005 – November 2006   
Contractor Development 
· Maintained direct contact with contractors in their development and training. 

· Credentialing and accrediting of contractors to meet the company’s standards and requirements. 

· Proficient in Chronicle Claims Management System.
· Trained contractors and field personnel for Chronicle.
· Recruited contractors and remain liaison for company procedures. 
Claims Adjuster
· Handled property claims as presented by the insurance carrier and in return from the field.
· Reviewed estimate work product to ensure proper documentation for prompt payment.

· Proficient in Xactimate both interpretation and writing of estimates.
· Communicated directly with policy holders to explain estimate and claim handling procedures.
PartyLite 
January 2001 – May 2006           

Sales Consultant, Team Leader, Unit Leader
· Coordinated in-home presentations to clients and their guests.

· Administered team meetings. 

· Coordinated training sessions and presentations for group sales.

· Assisted, coached, and mentored sales consultants on my team.

· Managed business reports and 14 sales representatives  to maintain sales goals and keep team at its best.
USAA Insurance Company     
March 1990 – March 2005 
Insurance Adjuster
· Performed in-depth investigations and resolutions on auto PIP and BI and property claims.

· Trained and mentored new adjusters on procedures and claims handling.      

· Handled catastrophe losses for both auto and property from office.

· Worked directly with both field appraisers and field adjusters.

· Was given high authority to handle claims based on experience.

· Maintained low pending and was always available to serve as mentor for my peers.
· Identified fraudulent losses and reviewed with SIU department.

· Investigated and paid PIP and BI claims for Florida & Puerto Rico.
Education

St. Leo University – Presently studying Business Administration and Management 

Koffler School of Real Estate Sales 
Licensure

   Florida Insurance Independent Adjuster License – All lines. # A168796    
